[punoxenneNe 3 k [Ty6auuHoMy T0roBopy-odepre
Ha OKka3aHue MIaTHbIX MeauinHckux yeayr OOO «Hosbiit cTapT»

VreepkaeHsl npukazom aupekropa OO0 «Hoseiit cTapT»
Ne 14 ot 09.01.2020 .

IIpaBuaa Bayrpennero pacnopsjika OO0 «HoBblil cTapm) /ISl NANHEHTOB.

1. Odwue nonosicenusn

1.1. [paBuia BuyTpenHero pacnopsaka OO0 «Hosbrit crap» ans [TauuenTos (nanee no Texery — «llpasuia»)
ABIAIOTCS JI0KaIbHBIM aktoM OO0 «HoBbIi cTapT» pPeriaMeHTHPYIOLIMM B COOTBETCTBHHU C NECHCTBYIOLLMM
3aKOHOMATeNbCTBOM Poccuiickoii ®enepaunu B chepe 31paBooXpaHeHus, npaBa, 0043aHHOCTH U MpaBuJIa MOBEACHNA
[Manmenra Bo Bpems HaxosxkaeHus B OO0 «HoBblit cTapT» (aJiee 10 TEKCTY — ME/l. LEHTP), & TAKXKE HHbIC
TPaBOOTHOLLEHHS, BO3HUKAIOIIHE MEX Iy [TallMeHTOM (€ro MpeaCTaBUTENEM) H MEL.LEHTPOM.

1.2. Hacrosiume Ipasyna pa3paGoTaHbl B LEJAX pEaM3aLlii MPelyCMOTPEHHbIX 3aKOHO1aTe beTBOM PO mpas

[MaupenTa, co3nanus Hauboiee 6IaroNpPUATHBIX BO3MOKHOCTEH /Ui OKazaHUs [laliMeHTy CBOEBPEMEHHOH MEANLMHCKON

MOMOLIHM HAAJIEKALIEro 00beMa U KauecTBa W 00s13aTelIbHbI /U1 COTPYAHHKOB Me/.UeHTpPa W [TalueHTOB, a TaKkKe HHBIX
JIHLL, OOpaTHBLIMXCS B ME.LEHTP.

1.3 Hacrosiue [TpaBusia BHyTPEHHErO pacnopsiaka i MauMeHTOB BKIIOYAIOT!
-nopsiaek obpatieHus [TauuenTa B ME1. LEHTP;
- paBa 1 06s13aHHOCTH [TannenTa;
- MIOPAOK MPEAOCTABICHHs HH(GOPMALIMHK O COCTOSHUM 3710pOBbs [lanuenta;
- pexkuM paboThbl ME.LIEHTPA;
- MHPOPMALMIO O TePEUHE MIATHBIX MEJAWLIMHCKUX YCIIYT U MOPSIAKE X OKa3aHHs;
1.4. IpaBuna BHYTPEHHETO pacropsiaka uts [TaleHToB pa3MelaoTes Ha HHPOPMALMOHHOM CTeH/IE MEL.LEHTPA B
noctynHom ans [TalmeHToB MecTe.
.5 [paBuia BHYTPEHHETO PacropsaKa Me/1.LeHTpa 06a3aTe/bHbl AUld BeeX [TalneHToB, MpOXOAsLIMX 00c/Ie/10BaHHE H
JIeYeHHE B ME.LIEHTpE.

2. Hopsook oopauienus Iayuenma ¢ med.yenmp.

2.1. OkazaHHe MEAULIMHCKHX YCIIyT B ME/I.IEHTPE OCYLIECTBISETCA Ha OCHOBAHUU Iy6IHYHOrO 10roBopa-ogepTsl Ha
OKa3aHMe MIaTHBIX MeaUIMHCKHUX yeayr OOO «HoBbii crapm).

2.2 OkazaHue MeIHIMHCKUX YCIyT B Me/L.LEHTPE NPOM3BOAUTCS 10 NPEeABAPHTENbHOMN 3anucu. OpraHu3atus
Npe/BapUTesIbHON 3aMMCH NALMEHTOB Ha MPHeM K Bpady ocyluiecTiisercs uepes Call-LeHTp uin perucTparypy npw

HEMOCPEICTBEHHOM 00palleHnH, MO0 Mo Teﬂe(l)OHaM

/8-496/-415-32-22 un 8-926-543-62-22.

JlomyckaeTcs OKasaHie MEAMUMHCKIX yCIyT [TalMenTam B MopsAaKe KUBOH 0Yepe/ B Cllydae HeABKU MJIaHOBOIO
[Mauuenra, 1400 B NEPHO/IBI OTCYTCTBUS NMPEABAPUTENLHOMN 3aMKCH.

[TpeumyecTBo oTaaercs [lalueHTam, SBUBLIMMCS 110 NPEBAPHTEIIbHOH 3aMUCH.
B ciyuae ono3anus [TaluenTa Me/1.LEHTp BIIPaBe MEPeHECTH MPUEM Ha IPyroe Bpems, CoracoBatHoe ¢ [lauueHtom.

B ciiyuae HeBO3MOXKHOCTH sBKH [lauueHt oGsi3yerca 3a6/1aroBpeMeHHo yBeAoMuTh Call-LeHTp Wil perucTparypy
MEJI.LIEHTPa O CBOEH HEsIBKE.

MeaHLUMHCKas YCIyra MOKeT ObiTh OKazaHa Ha 0My, B CIIy4asx, ONpEeeHHbIX Me/1.LEHTPOM. 3asBKa O HEOOXOAMMOCTH
OKA3aHMs MEAMUMHCKON YCITyrH Ha JIOMY MepeIaeTcs HEMOCPEACTBEHHO B PErHCTPATypy Me/I.LEHTPa, JIH00 o TeehoHam

/8-496/-415-32-22 wan 8-926-5432-62-22

2.3. UHdopMaLuIo 0 nepevHe i CTOMMOCTH MEMLIMHCKUX YCIIyT, BDEMEHU NpHeMa Bpayeii ¢ yKa3aHHeM 4acoB Nprema,
HOMEpOB KaOMHETOB, O MPABHIIAX BbI30BA BPaya Ha J0M, O MPEIBAPUTEILHON 3aMMCH Ha NIPUEM K Bpady, O BpEMCHHU 1
MeCTe [pHemMa AMPEKTOPOM H [IIaBHbIM BpauoM [1alMeHT MOXKET MoyunTh, 03HAKOMUBIUHCH C HH(OpPMAaLUEH,
pa3MelLeHHO Ha HHPOPMALIMOHHOM CTEH/IE ME/L.LUEHTPA i YCTHO B PErHCTPaType.



2.4. B peructpatype Me/1.LEHTPa NpH NepBHUHOM obpaliueHin Ha [TaluenTa npu npeacTaBieHHH NacnopTa Wik APYroro
NOKYMEHTa, YI0CTOBEPSIOLIEro JHYHOCTh, 3aBOIMTCS MEIMIIMHCKAs KapTa aMOyI1aTOpHOTO GOJTLHOTO.

[Tepen okasanuem Kax10H MEAMLIMHCKOM yCIyTH BPauOM pasbACHAETCS CYTh MPEICTOSIEr0 MEAHLHHCKOTO
BMEILATE/bCTBA, IO HA3HAUCHHME M MOCJIEACTBHS, NALMEHTOM 3a1al0TCs BCE HHTEPECYIOLLHE €r0 BONPOCHI, KACAKOIIHECs
NPENCTOALIEr0 MEAMLMHCKOrO BMELLIATE IbCTBA, HA KOTOPbIE MY aeT OTBEThI Bpay B AOCTYIHOM [is nauueHTa Gopme 1

TpH COMIACHH NALKMEeHTa Ha JIAHHOE MEIMLMHCKOE BMELIATEBCTBO 0hopMIIsieTest HHDOPMUPOBAHHOE H0OPOBOIBLHOE
cornacue [NalneHTa Ha MEIMIMHCKOE BMELIATEILCTBO My TeM 3aIlojIHEH s GlaHKa MHOPMUPOBAHHOTO JOGPOBOILHOTO
corJiacusi.

B cayuae omkasa [layuenma om MEOUYUHCKO20 BMeULAMeIbCIEd, MeQUYUHCKAS VCayea He OKA3bledemces U nayueHmy Ha
OCHOBAHUU NUCLMEHHO20 3AAGNCHUS NOOACHCAIN BO3BPANY OCHEIHCHBLE cpedcmed, ONIa4eHHbIe 3a MEQUYUHCKYIO yenyay, 3a
GblUenom d)aKmuquKu NOHECeHHbIX MeO. YeHMPOM 3ampam 015 OKA3AHUsL MAKOU MeOUYUHCKOL yeayeu.

2.5. MeL.ueHTp BrpaBe 0TKA3aTh B OKA3aHHH MEAMLMHCKON yciyru TTallMeHTy, €ciii 3TO He MOKET 00eCIeYHTh
©€30MacHOCTb MEAMLIMHCKON YCIIyTH.

2.6. B cyuae koH(UKTHBIX cuTyaumii [TauueHT BripaBe 0OpaTHTLCA B aIMMHUCTPALIMIO ML LIEHTPA COTIACHO rPpaduKy
npHemMa rpakaaH 10J’KHOCTHBIMH JIHLAMH Me/T.LIEHTpa.

3. Ilpasa u obsi3annocmu nayuenma
3. 1. [lpu oOpalienuu 3a MEIMLIMHCKOMN YCITyroit B ME/L.LEEHTp U ee MoJyueHnH [1alneHT mMeeT npaso Ha:
- BbIOOp Bpaua;
- IPOHIIAKTHKY, IMATHOCTHKY U JICUEHHE B yCJIOBHAX, COOTBETCTBYIOLUMX CAHMTAPHO- TUTHEHHYECKMM TPEOOBAHUAM;
- MOJIyYEHHE KOHCYJIbTALIUMA Bpaqeﬁ-cneunamdcm‘s;

- MoJlyyeHre HHPOPMALIMK O CBOUX MPaBaxX U 00A3AHHOCTSIX, COCTOSHUN CBOETO 310POBbsl, BLIOOP JIHL, KOTOPBIM B
MHTEpecax nauueHTa MoxKeT ObITh nepeiaHa MHHOpMaLUs O COCTOSHHH €ro 310pOBb.

- 3QLLMTY CBEACHHH, COCTAB/IAIOLIMX BPaueOHYI0 TaiHy.
- OTKa3 OT MEIMLIMHCKOrO BMEILATEe/IbCTBA.
- BO3MEIIIeHHE Bpe/ia, MPUUHHEHHOrO 3/I0POBbIO MPU OKA3aHWK €My MEIMLIMHCKOMN MOMOLIIH,
a taroke [TauueHT nosib3yercs BceMH HHbIMH NPaBaMu B COOTBETCTBHH C 3aKOHOAATELCTBOM P,
3.2. [TauueHT o6si3aH:
- IPUHUMATh MEPbI K COXPAHEHHIO U YKPETIIEHHIO CBOETO 3/10POBBS;
- CBOCBPEMEHHO 00pALLATHCA 38 MEAMLMHCKON MOMOLIBIO;

- YBKHUTEJIbHO OTHOCHTHCSA K BpauaM M UHBIM COTPYIHHMKAM MEI.LEHTpPA,

- IPEICTABIATE JIMLLY, OKa3bIBAIOLIEMY MEIULIMHCKYIO MOMOLIb, H3BECTHYIO €My J0CTOBEPHYIO HH(OPMALIHIO O
COCTOSIHHH CBOETO 3/I0POBbsl, B TOM YHC/IE O MPOTHBONOKA3AHMAX K MPUMEHEHHIO JIEKAPCTBEHHBIX CPEJICTB, paHee
MEPEHECEHHBIX M HAC/I@ICTBEHHBIX 3a00ICBAHHUSX; - BBIMOIHATh MEAULMHCKHE MPEANMCAHMUS;

- COTPYyAHHUYATh C BpauOM Ha BCEX 3Tarnax OKazaHus MEIMLMHCKONW MOMOLLH;

- co0J1I0aTh NpaBKia BHYTPEHHEro pacnopsika Me.ueHTpa s [TaluneHToB n 6epesKHO OTHOCHTBCS K HMYILECTBY
OpraHM3alHH 31PaBOOXPAHEHHS.



4. llopaook paspewienus KOUGIUKMILIX cumyayuii mexcoy meo.yenmpom u IHayuenniom

4.1. B ciyuae Hapyuienus npas [TaukeHT (ero 3aKOHHbIH NPeICTaBUTENb) MOKET 0OPATHTBCS C npereHsuei (xkanoboit)
HEMOCPEACTBEHHO K AUPEKTOPY ME/.LEeHTpa.

4.2. llpy HaJIMYMHK NPETEH3MHU K MPOBEACHHBIM 00C/€I0BAHUAM, KOHCY/IBTALUSIM CIeLUaTHCTOB,
JiedeHuIo 1 np. (no Muenuio Ianyenra) Iauuent o6s3aH B TOT ke JieHb HHGOPMUPOBATH O JAHHOM
(akTe neyaliero Bpaua u/miM 3aBeIyIOLIErO OTAEIEHUEM.

4.3. Bee cnopbl 1o 10roBopy CTOpPOHbI CTAPAIOTCsl yperyMpoBaTh B APYKECKOM MOPSIKE MyTeM
N1eperoBOpoB.

4.4. B ciyuae HEBO3MOKHOCTH YPEryJIMPOBAHHMSI CIIOPA IyTEM MEPErOBOPOB, CIOP MOMNEKHT
PaspelIeHHIO B COOTBETCTBHH C ACHCTBYIOIIMM 3aKOHO/1aTe/IbcTBOM PD B Cyjie Mo MeCTy HaX0KAEHHs
Hcnonuurerns.

5. lopaodok npedocmasienun unopmayuu o cocmosnuu 300posva Iayuenma

5.1. UHpopMaLus 0 COCTOSHMM 310POBbsA MPENOCTABIIACTCS JHUHO [TallMeHTy B 10CTYHOM, COOTBETCTBYOLIEH
TPeOOBAHMAM MEMLMHCKOM STHKH M I€OHTONOrHH (POPME JIEUALIMM BPAUOM HJIM HHBIMH J0/KHOCTHBIMH JHLAMH
mez.ueHTpa. OHa JI0J7KHa COepIKaTh CBEACHHS O pe3ysibTarax 00c/e10Banus, HATMUUK 3a001eBaHus, AHATHO3e 1

MPOrHO3€e, MeTO/Iax OOCIE0BAHMS H JICUEHHUS, CBSA3AaHHOM C HUMH PHCKE, BO3MOKHBIX BAPHAHTAX MEIULIMHCKOTO
BMCLLATE/ILCTBA W X MOCJIEACTBUAX, & TAKXKE O Pe3yJIbTaTax MPOBEIEHHOTO JIEYEHHS H BO3MOKHBIX OCJIOKHEHHUSX.

5.2. Undopmanus o CoOCTOSHUM 310pOBbsi [1aliMeHTa MOXKET GbITh NPEIOCTABICHA JIMLAM, YKa3aHHbIM [TallHeHTOM B
NUCbMEHHOH (hopMe B YCTAHOBJICHHOM ITOPSIIKE.

5.3. B orHowmieHuu HCCOBCPIICHHOJICTHHUX H JIML, PU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM 0P IKE HeﬂeeCHOCO6HbIMH,
nH(bopmaum O COCTOAHWH 310POBbS [TauuenTa NPEAOCTABJIACTCA UX 3aKOHHOMY MPEACTABUTEIIIO.

5.4. n¢opmanus, coep:kaliasics B MEANLMHCKON OKYMEHTALWH, COCTABIISET BpaueOHyI0 TalHy U MOKET
NpeNoCTaBAThLC Oe3 coryiacks IlaunenTa TOIbKO M0 OCHOBAHHMSM, MPELYCMOTPEHHBIM JAEHCTBY OLLUM
3aKOHOJATEIbLCTBOM PD.

5.5. Menuuunckas kapra am0ysiaTopHoro 6osbHoro, opopmisemas npu obpaiuernn [lanuenTa B Me. LEHTP, ABJSETCS
JIOKyMEHTaLMeH Me1.LeHTpa.

[TauneHT MMeeT NMpaBo 3HAKOMHUTLCS C MEIMLIMHCKON KapToi, OTpaxaroLiel COCTOAHUE €ro 3/0pOBbs B MPUCYTCTBUH
PE/ICTABUTEIS MEL. LIEHTPA.

110 nucomennomy 3asenenuto Ilayuenma emy npedocmasnsiomes. KOnus MeOUYUHCKOLN Kapmbl AU60 GblNUCKA UX_Hee,
ompadicarowux cocmosaHue e2o 300poebs, ¢ meyenue 10 (decsmu) pabouux OHel ¢ MOMEHMA 0OPAUCHUS 8 MCO.YCHMP C
VKA3AHHBIM 3A56ACHUCM.

[lepenaya nepBUUHON MEIMLIMHCKON IOKyMEHTALMK Ha pyKH [TalreHTaM He A0MyCKaeTcs.

6. Pesicum padomur OO0 «Hoevtit cmapmy (meo.yenmpa) u ezo 00aH#CHOCHHIX TUY.

7.1. Pesxum paboTbl OOO «HOBbI cTapT» M €ro A0JKHOCTHBIX JIML ONPEAEseTcs MpaBuiaMyi BHYTPEHHErO TPYI0BOrO
pacnopsjika MeJ.LIEHTPa ¢ yueToM TpeOOoBaHHMH, yCcTaHOBIEHHbIX TpynoBbIM KoaekcoM Poccuiickoit deaepalyu.

7.2. Pesxum paboThl Me/.LIGHTPaA OMNpe/ielIsieT BpeMs Hadajla M OKOHYaHus pabouero iHs (CMeHbl), a Takke pabouue 1
BBIXOZHBIE JHH, BpeMs 00€IEHHOrO U APYTHX MEPEPBIBOB, MOC/E10BATEILHOCTL YEPEJOBaHUS PadOThI MO CMEHAM, a
TaK:ke pabouee Bpems A0JIKHOCTHBIX JIMLL.



y

/ 7.3. UHaMBHIYabHBIC HOPMbI HAPPY3KH COTPYIHHKOB Me/l.UeHTpa (rpaduk paboThl (CMEH) yCTaHABIMBAIOTCS
v AMPEKTOPOM ME/L.LCHTPA B COOTBETCTBHH C TPY/I0BBIMU J0rOBOPAMH M JIODKHOCTHBIMH HHCTPYKLIMAMHU COTPY AHHKOB
ME.LEHTpA.

7.4. I'pacpuk 1 pexknm pabOThI MEMI.LEHTPA yTBEPIKAAIOTCA AMPEKTOPOM MEJLLEHTPA, HCXO/s U3 MPOU3BOJCTBEHHOM
HEOOXOAMMOCTH M I0JIHOTHI 06ECTIeYeHHOCTH KapaMH.

T35, l'[pneM [Taunentor JOJDKHOCTHBIMH JIMLAMM OCYLIECTBJIAETCS B YaChl nprueMa rpaxiat.

7.6. UHpopmaLus 0 BpeMeHn paGoThl MEA.LEHTPA, €ro J0KHOCTHBIX JIHL, CHEUHATHCTOB HAXOMUTCA Ha
MH(OPMALMOHHBIX CTEHIAX 1 B PETMCTPATYPE MEL.LIEHTPA U 110 tenedony: 8-926-543-62-22



